UHCTPYKLHUSA
0 NopsiiKe AeHCTBHH COTPYIHUKOB YUpeKIeHHH NPH Pa3JIHYHbIX
BH/IAX TePPOPHCTHYECKHX YIrpo3

Llene naHHOW UMHCTPYKUMHM TpaBWIBHO OPHEHTHPOBATHCS M JEHCTBOBATH
B O3KCTPEMAJIbHBIX M Ype3BbIYAHHBIX CUTyalUAX, a TaKkKe OOeCreyHuTh CO3JaHHe
YCIOBHH, CIOCOOCTBYIOILMX  pacclelOBaHMIO  MPECTYIUIEHHH, CBS3aHHBIX  C
pa3inYHbIMU BUIAMH TEPPOPUCTHYECKUX YIPO3.

OO61mue peKOMeHIaIHH:
- OOpammaiiTe BHMMaHHE Ha TMONO3PUTENBbHBIX JIFOAEH, MpeaMeTsl, Ha JIO0bIe
nopo3putenbHeie Menouu. CooOuiaiite 000 BceM MOAO3PHTENIBHOM PYKOBOIMUTEIIO
YUpexKAeHHS, COTPYAHUKAM IIPaBOOXPAHUTEIbHBIX OPraHOB;
- HHMKOT[a HEe NpHHUMaNTe OT HE3HAKOMIIEB [TAKEThl M CYMKH, HE OCTaBJIsgiiTe CBOM
BeIH Oe3 mpucMOoTpa; :
- Y nojpaszeneHus (COTpYAHUKOB OJIHOrO KaOWHeTa) NOJDKEH OBITh IUIaH AeicTBUM B
Ype3BbIYAHHBIX OOCTOATENBCTBAX, Yy BCEX [OJDKHBI OBITh HOMepa Tesle(OHOB
COCITY)KUBLIEB,; i
- HEOOXOAMMO ONpEeNeNIUTh MECTO BCTPEYH, I'Zie BBl CMOXKETE BCTPETHUTHCS C 4JIEHAMH
TPYAOBOI0 KOJUIEKTHBA B 9KCTPEHHOM CUTYyallud U B clIydyae 3BaKyalluH;
- B Clly4ae 3BaKyaluiH, BO3bMUTE ¢ coOO0M HaboOp NMpeaMeTOB MepBOH HEOOXOAHMOCTH M
JOKYMEHTBI W CIeAYHTEe 0 MapLIpyTy yKa3aHHOMY B ILJIaHe 3BaKyalluu JJIs Ballero
(3Taxka) moMelIeHus;
- BCerjga 3HaWTe, IJIE HaxXxOIATCs pe3epBHbIe (3amacHble) BBIXOAbI M3 TMOMEIIECHHS W
3aHus;
- €CJIM MPOU30IIIEe]I B3pBIB, MoXxap, nHoe YII, Hukoraa He nons3yitecs 1udToM (TIpU ero
HaJIMYMH );
- CTapaiTech He MOAJaBaThCs MaHUKE, YTOObI HUA MTPOU30IILIO.

IlocTyniienne yrpo3ssi no reaedoHy

[Ipy nocrymiesuud yrpo3sl 1o TeledoHy HEOOXOAWMO, HE 3aBHCHMO OT
CHTyalli¥, [IOMHHTb, YTO pasroBOp HecCeT BaXHyw HH@opmauuio. IToatomy npwu
pasroBope cTapalTech 3alIOMHUTDh WK 3a(pUKCUPOBATH KaK MOXKHO OOJbIIE CBEIeHHH
- HE MaHMKOBAaTh W I[1OCTAPAThC CKOHLEHTPUPOBATHCS HA pa3roBOpe C aHOHHUMOM,
YAENATh BHUMaHHME MPAKTHYECKHA BCEM JE€TaJsIM, MOCJE€ Yero COOOIMIMTh ITH JaHHbIE
MPUOBIBIIMM CHIELICTYyX0aMm:

- 0COOEHHOCTH roJ10ca - ero NMpUHaIeKHOCTh, TOJI, TEMOD;
- OCOOEHHOCTH peyu - ObICTpas, MejjieHHas, IPOMKasi, THXas, 4YeTKas, HEBHsATHas, C
3aUKaHUSAMH U JIp;




- HUIMYWE W XapakTep akIeHTa - pYCCKHMH, KaBKa3CKUM, YKpPaWHCKHH, Apyroi
WHOCTPaHHBIH aKLIEHT;

- CTHJIb pey4l aDOHEHTA - 3bICKaHHBIM, XOPOLINH, NOCPeCTBEHHBIH, HELIEH3YPHBIM;

- MaHepa U3JI0KEHHUS - CIIOKOWHAs, pa3ApaKUTeIbHasl,

pacCyMTeNbHas, IOru4YecKas, 1ocijeoBaTe/bHas, SMOLIMOHAIbHAS,

«TbsIHAs», UIYTIIKMBAs, Cepbe3Has;

- HAJIMYWE U XapaKTep MOCTOPOHHEro liyma - MOCTOPOHHME rojioca W (pasbl, 3BYKH
KHBOTHBIX, MY3bIKa, TEJIE€BU30p, YJIHWYHOE [BWXKEHHE (TpaHCMOpT), 3aBOJCKON WU
(QabpHuuHbIi HIyM;

- 3a(MKCHPOBATH ATy ¥ BPEMs 3BOHKA, IPOIOKUTETHHOCT Pa3roBopa,
NpUHAJJIEXHOCTD Telle(hOHa;

- BO BpEMS pasroBopa NPUHATH BO3MOXKHBIE MEPHI K 3aUCH (DOHOrPaMMBbI pa3roBopa;

- [10 OKOHYaHHH pa3roBopa MPUMHUTE MEPBI 110 HEAONYIIEHHIO UCIIOIb30BAHUS TaHHOTO
TeJaeoHa 10 pHe3/ia CHelctyX0, MOI0KHUB TPYOKY TenedoHa PSIoM ¢ arrnapaToMm;

- COOOLIMTE O 3BOHKE PYKOBOAMTENIO (BO H30ekKaHHE NMAHWKH HE PACIPOCTPAHSTH
HH(OPMALUIO MEXTY COTPYJHHKAMH) WM CaMOCTOSITENBHO C JAPYIOro arnrapara
CBA3ATBCA  C  OKCTPEHHBIMH  ciayx0amMu,  opraHaMd  0e30MacHOCTH W
[IPpaBOOXPaHHUTEIbHBIMH OpraHaMH.

Ilonyyenne nuCbMEHHOMH Yyrpo3bl
- KHQOPMHUPOBaTh TeppuTOpHabHbie opransl ®CB, MBJ], 'O u YC:
- yOpaTh JOKyMEHT B YHCTBIN MOIHATUIEHOBBIH MAKeT M KECTKYO [arnky
- HE OCTaBJIATh HA HEM OTIIEYaTKOB CBOMX MaJIbIIEB; ‘
- HE pacluMpsTh KPYT JIML, 3HAKOMSIIUXCS C COIep)KaHHEM JOKYMEHTA;
- AHOHMMHbBIE TOKYMEHTBI HE CIIMBAaTh, HE CKJIEUBATh, HE JIEJIATh HA HUX HAMIHUCH, HE
crudarh, He MATD.

3axBarT B 32J10KHUKH

JIro0o#i venoBex Mo CTeYEHHIO OGCTOATENBCTB MOXKET OKA3aThCS 3aI0KHUKOM Y
IPECTYTHUKOB.

[Ipu 3TOM MpecTymHHUKH MOryT AOOGMBATHCS JOCTHIKEHHS MOJMTHYECKUX Leseil,
MOJIyY€HHsI BBIKYIA H T.II.

Bo Beex ciyyasix Balia )U3Hb CTAHOBHTCS [IPEIMETOM TOPTa /IS TEPPOPHUCTOB.

3axBaT MOXET MPOM30UTH B YUPEIKICHUH.

Ecnu Bl OKa3anuch B 3a/10)KHUKAX, PEKOMEHIYEM MPHIEPKUBATHCS CleYIOLIHX
NpaBuJl IOBEACHHUS :
- HEOXKMJAHHOE NBM)XKEHME WIIM LIYM MOTYT IOBJEYb JKECTOKHH OTIOP CO CTOPOHBI
TeppopuctoB. He nomyckaiite nelcTBME, KOTOpBlE MOIYT CIIPOBOLIMPOBATH
TEPPOPHCTOB K IPUMEHEHUIO OPYXKHUS ¥ MPUBECTH K YEJIOBEYECKHUM JKEPTBAM;
- OyzapTe rOTOBBI K IPHMEHEHHIO TEPPOPUCTAMH TOBS30K HA [Jia3a, KJIATOB,
Hapy4YHHUKOB UJIU BEPEBOK;
- NEPEHOCUTE JIMIUCHHUS, OCKOPOJICHUS M YHH)KEHUs, HE CMOTPHTE MPECTYMHUKAM B
riasa (st HEPBHOIO YeJIOBEKa - 3TO CUTHAJ K arpeccHH), He BeuTe cebsi BBI3bIBAIOLIE:
- HE MBITANTECh OKa3bIBaTh CONMPOTUBIECHHE, HE IPOSBIANTE HEHYKHOIO repon3Ma,
MBITASACH Pa30PYKUTh OAHIAMTA MM TIPOPBATHCS K BBIXOLY HIIH OKHY;
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- ecJIM BaC 3aCTaBJISIOT BBIMTH U3 MOMEILIEHHS, TOBOPS, YTO Bbl B34Thl B 3aJIO)KHHUKH, HC
CONPOTUBJIANUTECH,

- ec/Ii C BAMM HAXOJSTCs [AETH, HaiiuTe Ui HUX 0Ge30macHoOe MeCTo, MOCTapanTech
3aKPbITh UX OT CIIy4alHBIX ITyJlb, TI0 BOSMOXKHOCTH HAXOJUTECH PSIIOM C HHMH;

- IpY HeOOXOAMMOCTH BBITIONHSHTE TPeOOBaHUS PECTYITHUKOB, HE IPOTHBOPEYBTE MM,
He PUCKYHTE KM3HBIO OKPY)KAIOIIMX M CBOEH COOCTBEHHOH, cTapalTech HE JI0MYCKaTb
VUCTEPUKH U MTaHUKH;

- B Ccily4ae Korja Heo6Xoauma MeIMLMHCKas MOMOIb, TOBOPHTE CIIOKOHHO M KpaTKo,
He HepBHpYs OAHIWUTOB, HUYEro He NMpeANpUHUMANTe, OKa HE MOJy4HTE pa3peliCHHA.

IMOMHUTE: BAIIA LIEJIb - OCTATBCS B ’KUBbIX

BynisTe  BHUMATelbHBI, IOCTapaTeCh 3alOMHUTh NPHMETHl  NPECTYIHHUKOB,
OTIIMYUTENbHBIE YepThl MX JIHI, OAEXKIy, WMEHa, KIUYKH, BO3MOXHbBIE LIPAMBbI H
TaTYHMPOBKH, OCOOEHHOCTH peYH M MaHEphl IOBEICHHs, TEMATUKY pasroBOpoB U T.I1.
[ToMHMTE, YTO, MOJYYMB COOOIIEHHE O BallleM 3aXBaTe, CIELCIYXKObI yKe Hadqalu
NeiCTBOBATh M TPEANPUMYT BCE HEOOXOJUMOE Il Balllero 0CBOOOXKICHHS. Bo Bpems
[MpOBEJIEHMs CHeNCIyk0aMu onepalyy MO BalieMy OCBOOOXKICHHIO HEYKOCHHUTEIBHO
coOrofaiiTe cieayonme TpeOoBaHus:

- JIXKUTE HA TIOTY JUIOM BHU3, FOJIOBY 3aKPOHTE PyKaMH U He ABUTralTeCh;

- HH B KOEM ciiyyae He Gerure HaBCTpedy COTPYJHMKAM CIELCIykO WM OT HHX, TaK
KaK OHH MOT'YT IIPHHATH Bac 3a MPeCTyNHHKA;

- CJIH €CTh BO3MOYKHOCTD, JeP)KUTECH MOAANbIIE OT MPOEMOB IBEPEH U OKOH. .

Ecau Bac oaHoro 3axBaTH/iH B KaYecTBe 3a/I0KHHKA, MOMHHTE,
40 Bame coGcTBeHHOE TOBEAeHHE MOKET NMOBJIHATH HA oOpamenne ¢ Bamu:

- COXpaHsiiTe CIIOKOWCTBUE U caM0001alaHue, ONIPEACIHTE, YTO IIPOUCXOLMT;

- pellleHHe OKa3aTh CONPOTHUBIEGHHWE MIJIM OTKa3aTbCcs OT 3TOr0 JOIDKHO OBITH
B3BEIIeHHBIM ¥ COOTBETCTBOBATh ONNACHOCTA  MPEBOCXOJISIIIMX CUIl TEPPOPHUCTOB;

- HE COMPOTHUBISINTECH, 3TO MOXET MOBJIEYb €llle OOJIBIIYIO )KECTOKOCTB;

- OybTE HACTOPOJXKE, cocpenoToubTe Ballle BHUMaHHE Ha 3ByKaX, ABHXKCHUAX U T.I1.

- 3aliMHUTECh YMCTBEHHBIMH YIIPAXXHEHUSAMH;

- OyZbTe TOTOBBI K "CrIapTaHCKUM" YCIIOBHSM XKHU3HU!

- HeaJIeKBaTHOM MUILE U YCIOBHUAM MPOXHUBAHUA,

- Hea/IeKBaTHEIM TYaJIETHBIM Y 100CTBaM;

[Tpu Hanuuuy mpobsieM cO 310POBbEM, COOOLIMTE TEPPOPUCTAM O npodieMax co
3/I0pOBBEM, NPH HEOOXOAUMOCTH MPOCHTE 00 OKa3aHWH MEIULIMHCKOW TTOMOLIK WIIH
[PeNOCTaBICHUH JIEKapCTB.

He naBaiite ocnabHyTh cBoeMy co3HaHuio. Paspaloraiite mnporpammy
BO3MOJXHBIX yIpaKHEHMH (KaK YMCTBEHHBIX, TaK H busznyeckux). IlocTtossHHO
TpeHUpyiiTe MaMATh: BCTIOMHUHANTE MCTOPUUYECKHE NAThl, (PAMHUINK 3HAKOMBIX HOJIEH,
HoMepa TenedoHoB U T.M. HackonbKO MO3BOJISIOT CHIIBI, M MPOCTPAHCTBO NOMEIICHH
3aHUManTeCh PU3UYECKUMH YIIPAKHEHUAMH.

CripocuTe y TeppPOPHUCTOB, MOXHO JIM YHTATh, THUCATh, MIOJIL30BATLCs CPE/ICTBAMH
JIMYHOY TMTHEeHBI U T.II.




Ecnu Bam fanv BO3MOMXHOCTE IOIMOBOPUTH C POJACTBEHHUKaMHU (PYKOBOJCTBOM )
o tenedoHy, AepKuTe ceds B pyKax, He IUlaybTe, He KPUYUTE, TOBOPUTE KOPOTKO H 110
cymectBy. [lonpoOyiiTe yCTaHOBUTh KOHTAakT ¢ Teppopucramud. He crapaiiTech
0OMaHyTh HX.

Eciu Bbl OKa3zajguch 3amepTbIMH B KaKOM-IH00 MOMEIIEHHH, TO MOCTApaHTECh
[MpUBJIeYb Ybe-THO00 BHUMaHHE. s 3TOro (eciu ecTh Takas BO3MOXHOCTb, U OHA HE
ycyryouTt Baine monoxeHue) pazbeiiTe OKOHHOE CTEK/IO U MO30BHUTE Ha MOMOILb, MPH
HAJIMYMHK CITHYEK MOJ0KIUTe Oymary u nogHecure OJIHKe K IMOKapHOMY JaTYHKy U T.II.

Hukora He TepsiiTe Hajexay Ha Onaronony4yHeld ucxon. [Tomuure, yem Oonblie
BPEMEHHU MpoieT, TeM Oouiblile y Bac m1aHCOB Ha ClIaceHHE

IIpH Bcex BWIAX TEPPOPHCTHYECKHX YIPO3 HIH HHOH Ype3BbIYaiHOH

CHTYAllHH BO3MOMKHA 3BaKvallHui, MO3TOMY HEHGIUQHMD NMOMHHTL CJCAYIOIIHE
npaBHJia.

Ecau nudopmanus o0 3BaKyanun 3acrana Bac na padouem mecre

- 0€e3 CIlelKy U NTaHUKH yoepuTe pabouure JOKYMEHTBI B Cei() UM 3aKphIBAIOLIMKUCA Ha
KJIFOY SLIHK CTOJIa;

- BO3bMHUTE C CO00i JIMUHBbIE BEIM, JOKYMEHTHI, IEHHOCTH,

- BBIKJIIFOUYHMTE OPIrTEXHUKY, JIEKTPONPHOOPEI;

- 3aKpoiTe ABepbh Ha KJIKOY M JIBUraiTech MaplIpyTaMH, 00O3HaY€HHBIMH B CXeMax
3BaKyalluu, g

- OTOW/UTE OT 3[1aHMs M BBITOJHANTE KOMaH/1bl PYKOBOJIUTENS IBaKyallUueH.
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